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09/06/23 9:30 AM - 11:00 AM
Customer Service Training for the Modern 

Workplace
Hunt, Gail Maddestra, Bob https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/798e335a2f35403fb93393505a933221

09/07/23 9:00 AM 10:00 AM MOSES Mini-Clinic Cartier, Tom Letourneau, Brenda https://www.mass.gov/how-to/moses-mini-clinics

09/07/23 10:00 AM - 11:00 AM Language Access Training de la Paz, Marissa           https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/e7c4831e11ef4684a58bb21b2028c2fe

09/11/23 1:00 PM 2:30 PM MassHire JobQuest Employer Training Leonard, Kim MOSES Team Member https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/6ba705d164c04d4eaa2e6febe7ed49be

09/12/23 9:00 AM 1:00 PM
MOSES 101: Jobseeker Basics (Session 1 of 3, Day 

1)
Cartier, Tom Letourneau, Brenda https://www.mass.gov/how-to/moses-101-training

09/12/23 10:00 AM 11:00 AM
Introduction to the Trade Adjustment Assistance 

Program
Quan, Chris https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/acef12dfb41348c4bb8d68053e323c8e

09/12/23 10:00 AM 11:30 AM MassHire JobQuest Employer Training Leonard, Kim MOSES Team Member https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/6ba705d164c04d4eaa2e6febe7ed49be

09/13/23 9:00 AM 1:00 PM
MOSES 101: Jobseeker Basics (Session 2 of 3, Day 

2)
Cartier, Tom Letourneau, Brenda https://www.mass.gov/how-to/moses-101-training

09/13/23 1:00 PM - 2:30 PM Resumes & Career Readiness Keith, Grant Maddestra, Bob https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/ad1bcbdb76b8468bb249d69d19349420

09/14/23 9:00 AM 1:00 PM
MOSES 101: Jobseeker Basics (Session 3 of 3, Day 

3)
Cartier, Tom Letourneau, Brenda https://www.mass.gov/how-to/moses-101-training

09/18/23 1:30 PM 3:00 PM MassHire JobQuest Employer Training Leonard, Kim MOSES Team Member https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/6ba705d164c04d4eaa2e6febe7ed49be

09/19/23 9:00 AM 1:00 PM
MOSES 102: Business Services Data Entry (Session 

1 of 2, Day 1)
Cartier, Tom Letourneau, Brenda https://www.mass.gov/how-to/moses-102-moses-business-services-basic-training

09/19/23 10:00 AM - 11:30 AM Labor Market Information (LMI) & Tools Leonard, Kim Hunt, Gail https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/9603ea9b979f4f4586c81f0dbce4341b

09/20/23 9:00 AM 1:00 PM
MOSES 102: Business Services Data Entry (Session 

2 of 2, Day 2)
Cartier, Tom Letourneau, Brenda https://www.mass.gov/how-to/moses-102-moses-business-services-basic-training

09/20/23 10:30 AM 12:00 PM MassHire JobQuest Employer Training Leonard, Kim MOSES Team Member https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/6ba705d164c04d4eaa2e6febe7ed49be

09/21/23 9:00 AM - 10:00 AM MassHire Career Information System 360 Cartier, Tom Letourneau, Brenda https://www.mass.gov/how-to/masshire-career-information-system-training

09/21/23 9:30 AM - 11:00 AM Essentials of Career Planning Leonard, Kim Maddestra, Bob https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/cb9c8b49367b4a3d8f5cc0cbeb70a955

09/21/23 1:00 PM - 2:00 PM
TORQ Tutorials (Session 3): Hiring Lists for 

Employers
McDonald, Kyle Hunt, Gail https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/258e961ce7b14e8ab3ce79f6c5245e50

09/25/23 12:30 PM 2:30 PM JobQuest Training Leonard, Kim https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/a0a6a1ce5960405daa6e08d017043e2b

09/26/23 9:00 AM - 1:00 PM MOSES 103: Career Planning Data Entry Cartier, Tom Letourneau, Brenda https://www.mass.gov/how-to/moses-103-career-planning-training

09/28/23 9:00 AM - 1:00 PM MOSES 104: MOSES Eligibility & Enrollment Cartier, Tom Letourneau, Brenda https://www.mass.gov/how-to/moses-104-moses-job-seeker-basic-eligibility-and-program-enrollment-training
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